= UNILIN

FOR SMART LIVING

PERGO

ORIGINAL

ycnosua NPEAOCTABNIEHUA TAPAHTUU ANA KUJIbIX

OB30P

NOMELLEHUN

JNAMWHAT PERGO

BnarocTtonkocTtb

Cucrema
3aMKoOB

Xunoe
nomellueHue

Kommepueckoe
nometyeHue )

Class 34

Classic Plank

5ner-124®

Narvik Pro X

10 net - 244 W

Moxu3HeHHasa @

MNoXxn3HeHHas
(2

10 net

Class 33

Big Slab

Long Plank

Het

Classic Plank

Drammen Pro

Mandal Pro

5ner-124®

Modern Plank

Wide Long Plank

Stavanger Pro

Bergen Pro

10 net - 24 4®W

Moxu3HeHHasa @

5 net

MNoXxn3HeHHas
(2

10 net

Class 32

Big Slab

Long Plank

Het

Classic Plank

Pergo Pattern

Drammen

Mandal

5ner-12y4®

Modern Plank

Wide Long Plank

Stavanger

Bergen

10 net-244@

Domestic
Elegance

Het

Moxu3HeHHasa @

25 net

5 net

20 net

Het

() NocToaHHOE Hannumne Boabl Ha nosepxHocTn () OrpaHnyeHmne A0 33 neT NPU UCNOb30BaHUM B XUbIX NOMELLEHUAX UK
OrpaHUYEHMe 40 rapaHTUIHOIO CPOKA A1 KOMMEPUYECKOTO MCMO/b30BaHMA NPU MCNONb30BAHMM B HEXMbIX NOMelLeHuaXx (3)
C 3anpocom Ha MOAYYEHME KOMMEPYECKON rapaHTUM no Tem 061acTAM NPUMEHEHUs, KOTopble He npeaycMaTpuBaloTcs
YCNOBUAMM CTaHAAPTHOM KOMMEPUECKOM rapaHTuK, a TakKe € 3aNpocoM O NpeaocTaBaeHnn 0cobbix rapaHTUMHbIX YCA0BMI
B TeyeHue 10 neT Bbl MOXKeTe 06paTUTLCS B CYKOY TexHUYecKon nogaep»Kku Unilin: technical.services@unilin.com.

[na KOMMEepYecKoro MpPUMEHEHWA BNArOCTOMKOCTb M MCMPABHOCTb CMCTEMbI 3aMKOB FapaHTUPYETCA TOIbKO B Nepuos,
npeaycMOoTPEHHbI KOMMepPYecKol rapaHTueid. HactonLLan rapaHTUa NpeaoCcTaBAAETCA HAa NaMUHAT Pergo, yKasaHHbli BbllLe,

M Ha COOTBETCTBYHOLWMNE aKCeCCyapbl Pergo.

CPOK AEACTBUA TAPAHTUM U PASMEP BO3MELLIEHUA

CpOK AEﬁCTBMH HaCTOFiLLI,EI‘/JI rapaHTMn 3aBUCUT OT TUNA J1aMUHATA U u,enel7| ero mcnonb3oBaHUA
cornacHo BbIUJEI'IpMBe/.'l,eHHOﬁ Ta6m4u,e.
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“NnpuMmeHeHMEe BHYTPU HKUAbIX MOMELLLEHMA” cnefyeT NOHMMATb Kak NPUMEHEHME NaMUHATA B
€ HAMNO/JIbHOTO MOKPbLITUA B YACTHbIX KUAWLLAX, KOTOPblE MCMOAb3YHTCA UCKAKOUYNTENBHO B
Lensx.

OBepLUEHNA NMOKYMKN CYNTAETCA AT BbICTaBAEHMA cyeTa-daKTypbl.

HeobxoAMmo COXpaHWUTb OPUTrMHAA 3TOro cyeTa-GaKTypbl, 3aBEPEHHbIN MeyaTbio ONTOBOrO WM
PO3HWYHOIO MpoAaBLa, C NPOCTaBAeHHON AaToi. B opurMHane cuyeta-pakTypbl HEOOXOAMMO YETKO

yKasaTb

TN N KOM4YeCcTBo Npoaykuunu.

COEPA NPUMEHEHUA

1.

12.2020

[0 nnu Bo Bpemsa MOHTaXKa B ONTUMabHbIX YCIOBUAX OCBELLEHUS HEOBXOAMMO TLWATENBHO
NpOBEPUTbL HaNo/IbHbIe MaHEeAU U NPUHAANIEKHOCTU Ha Hanumne gedpeKToB matepuana. Hu
NpW Kakmx 06CTOATENBbCTBAX HEMb3A YKNAAbIBAaTb NaHeNU ¢ BUAMMbIMKU aedektamu. O
HaNMYMM NOJO6HbIX AedeKTOB HEOOXOAMMO COOBLMTL ANCTPUOLIOTOPY B MMCbMEHHOWN
¢dopme B TeueHune 15 gHeit. Mo McTeYeHUM YKa3aHHOIo CPOKA NPETEH3UM NPUHMMATBLCA He
6yayT. Hu npu kaknx obctoatenbcteax Unilin BV (noapasaeneHune HanobHbIX MOKPbLITUI) He
OyAeT HeCTM OTBETCTBEHHOCTbL 3a 1It0ObIE BPpEMEHHbIE 3aTPaTbl, MPUYMHEHHbIE HeYyA06CTBa,
W3AEPKKM, PAaCXOAbl MW UHbIE KOCBEHHbIE YObITKM, BbI3BaHHbIE MW ABAAIOLLMECH
HEMoCpeACcTBEHHbIM MM ONOCPEeA0BaHHbIM Pe3ybTaToM NpobiemMbl, B CBA3M C KOTOPOU
npeabABASAIOTCA NPETEH3UM.

“BbINO/THEHNE MOHTAXA O3HAYAET OTCYTCTBUE OEPEKTOB”

Mocne BbINOAHEHUA MOHTa)Ka M34ENWUA FapaHTUMHbIE NPETEH3UWM K BHELHEMY BUAY He
NPUHUMAIOTCS.

Ha3HauyeHHan cTopoHa “Bfagenel, MOHTAXKHUK UM NpeacTaBuTeNns” cuntaeTca BlaLe/bLEeM
M HeceT OKOHYaTe/IbHYl0 OTBETCTBEHHOCTb 3a MPOBEPKY COOTBETCTBUA MOCTABAEHHOM
NPOAYKLUMM 3aKasy.

HacToAwan rapaHTua gencTeuTeNbHA TO/IbKO B OTHOLIEHUUN AedEKTOB, XapaKTepHbIX A/A
nocrasnfaemblx MaTepuanos. Mog Takumu aedektamm nogpasymesatoTca ntobble
NPU3HaHHbIEe U3rOTOBUTENEM NPOU3BOACTBEHHbIE AedeKTbl UK AedeKTbl maTepuana,
BKNHOYAA paccNoeHne NaHenn Uam NoOHMKeHHana cConpoTUBAAEMOCTb C/IOA U3HOCA,
obpa3oBaHUe NATEH K obecuBeynBaHme.

MoXM3HEHHAn rapaHTMA Ha CTbIKW AEACTBUTE/IbHA TOIbKO A1 OTKPbITbIX CTbIKOB TO/LLUHOWN
He meHee 0,2 mm.

N3meHeHMe bnecka He paccmaTpuBaEeTCA Kak M3HOC noBepxHOCTH. Mpu I'IO/.'J,O6HbIX Tnnax
npuMmeHeHnAa AoNnyCcKaeTca noaBaeHne Herny6om4x NOBEPXHOCTHbIX L@apannH B pe3y/sibTate
exXeaHeBHbIX HAarpy3ok.

MoBpexkaeHune NPoAyKUMM A0NKHO BbiTb O4EBUAHBIM, €0 NaoWwaab A1a Nto6ol eanHULbI
npoaykumu (naHesb, akceccyap 1 T.4.) A0/MKHA BbITh HE MEeHee 04HOro CM?2, MpPY 3TOM He
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paccMaTpUBAlOTCA C/lydau MOBPEXAEHUS, MPUUMHAMM KOTOPbIX CTa/IN HeHaA/1exKallan
3KcnayaTaumsa Uan YpessblyaliHOe NPOMUCLLECTBME, BKIOUAsA, MOMUMO NpoYero,
NOBPEXAEHMA MEXAHNYECKOTO XapaKkTepa, Hanpumep gedopmaLma oT CUABHOIO yAapa,
LapanuHbl (HanpMmep, B pesyabTate nepemelleHmsa mebenn) nam nopessol. MNog HOXKM
mebenn cnesyeT NOAKNAABIBAaTb COOTBETCTBYHOLLMIA 3aLLUTHBIA MaTepuan. Mpu
HeobX0AMMOCTM 3aLLMTHbIV MaTepuan cneayeT 3ameHUTb HoBbIM. CTynbsA, Kpecna (aMBaHbl)
W apyras mebesib Ha POSIMKAX SOKHbI UMETb MATKME POSIMKOBbIE KONECUKM 6o
cneumasnbHble 3aWMUTHbIE NPOKAAAKM NOA, HOXKKM MW KONAYKKN ANA PONKOB.

OBLUUE NONOKEHUA

MpeaycmoTpeHHaa 3aKOHOM rapaHTUA B CTpaHe NpuobpeTeHnsa nsgenuna aencreyet 6e3 orpaHUYeHui
B OTHOLUEHWM BbILEYNOMAHYTbIX U34ENNIA, @ TaKKe Bcex npodunen n namHtycos Pergo. Unilin BV
(nogpasgeneHre HanoNbHbIX NOKPbLITUI) C AaTbl NPUOBPETEHMA rapaHTUPYET OTCYTCTBME 3aBOACKOr0O

b6paKka u
Hawwn H
EN1404

AedeKToB MaTepuanos B U34eNnNAX MapKK Pergo, yKa3aHHbIX BbiLle.
anonbHble MOKPbITUA CTPOrO COOTBETCTBYIOT TPebOBaHUAM NPOU3BOACTBEHHbIX CTaHAAPTOB
1 n EN13329, n Ha HMX NpepocCTaBAAETCA rapaHTUA A0S XKWAbIX MOMELEeHUMA M Ha

KOMMepPYEeCKoe MCMo/ib30BaHMe.
lapaHTUA Pergo 6yaet MMeTb CMY TOSIbKO B TOM C/lyYae, ec/iv BbINOJIHEHbI BCE CneaytoLme ycaoBus.
MpY HaAMUYUKU COMHEH M1 06paTUTECH K NPOM3BOAMUTENIO, ANCTPMOBLIOTOPY MAK NPOAABLLY.

1.

12.2020

O6uwasn rapaHT1A Pergo AencTBYET UCKAOYUTENIbHO B OTHOLLIEHUM NPOAYKLUUN,
3KCNAYaTUPYEMOWN BHYTPU KUbIX NOMeLLeHUI. [1na noaydyeHna MHGopmaumm o Npoumx
YCNOBUAX NPUMEHEHMA CM. NYHKT “TapaHTUA Ha KOMMepPYecKoe MCnosib3osaHme” Huxe. B
MOBbIX APYrMX Cydasx sKCMayaTaluMu, Ha KOTOpble He pacnpocTpaHaeTca “fapaHTus Ha
KOMMep4ecKoe Ucnonb3oBaHmne”, cnedyeT 3anpocuTb Y NPOM3BOANTENA MHANBUAYANbHYIO
rapaHTUIO Ha Hee B NUCbMEHHOM dpopme.

Ons moHTaxKa npoaykumm Pergo HeobxoaMMo NPUMEHATb METOL MOHTaXa Pergo u
MCMNO/b30BaTb YTBEPKAEHHbIE NPUHAANEKHOCTU Pergo. KNMeHT/yCTaHOBLMK A0/KEH UMETD
BO3MOXXHOCTb NPeACTaBUTb AOKA3aTENbCTBA TOTO, YTO MOHTAX NPOAYKLMU U YXOL, 33 HEN
BbIMONHANNCDL B COOTBETCTBUM C YKa3aHUAMM U3rOoTOBUTENA. ITU YKa3aHMA NO yKAaJKe
naHenemn HaxoAATCA BHYTPU HUMXKHEW YacTU KapTOHHOWM YNaKOBKMW, HA 3agHeN YacTu
BK/Iagpbllla UM B YNaKOBKe OTAE/IbHbIX akceccyapos. Mpu oTcyTcTBUA NoA06HbIX YKa3aHW
cnefyeT 06paTUTBLCA K MPOM3BOAUTENIO, ONTOBOMY UM PO3HUYHOMY NpoaasLy Anbo
nocetutb Beb6-caT www.Pergo.com. Bo3MOXKHO, KAMEHTY/yCTaHOBLUMKY NpUAETCA

NpeAcTaBUTb A0KA3aTeNbCTBA, YTO MPU MOHTAXKe HaMno/bHbIX MOKPLITUIA U3 TlaMMHaTa
MCMO/Ib30Ba/IMCb PEKOMEHAYEMble NPUHAANEKHOCTU Pergo (¢ mapKkuposkow Pergo). Eciu
MOHTa BbIMO/IHAM HE KOHEYHbI N0Nb30BaTe/b, TO He06X0AMMO NoTpeboBaThb y
noAapAAUYMKa Mo KpaHel mepe 04HY KOMUIO MHCTPYKLMIA MO MOHTaXY M yXo4y, a TaKKe
NosIly4YnTb MHPOPMaLMIO 06 YCI0BUAX rapaHTUM (M310XKEHHYIO Ha 06paTHOM CTOpoHe
npunaraemoi 3TMKeTKU Uau Ha Beb-caiite www.Pergo.com).
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HacTtoAlan rapaHTuAa LI,EVICTBVITeﬂbHa TOJZIbKO B OTHOLWWEHWW NepBOro Baaaesibua U TONIbKO
npun ycnosumn nepBnUYHOro MOHTa*Xa NpPoAyKUNN, rapaHTUA HE nepenaeTca apyrmum anuam.

Moa nepsbiM BAadenbLEM MOAPa3syMeBaeTca /MLO, YKa3aHHOe B KayecTBe MoOKynaTena B
cueTe-dpakType. HacToswan rapaHTMa PacnpoCTPaHAETCA Ha N6y BbICOKOKAYECTBEHHYHO
npoAyKumio Pergo, npuobpeTeHHyto Nocse BCTYMN/IEHNA B CUY HacTOALLEN peaaKLmm YCI0BUiA
rapaHTum.

CneayeT npenoTBpaTMTb BO3AENCTBUE HA NOA NecKa U/Waun Nbiaun, NOCTENNB Y BXOAHbIX
ABepen noaxoaawmin KOBpPUK. 3a KOBPUKOM HE0BX0AMMO MPaBUIbHO YXaXKUBaTb.

HanonbHOE NOKpPbLITUE He CleAyeT YCTaHABAMBATb B MOMELLEHUAX C MOBbILEHHbIM UK
MOHUMKEHHbIM YPOBHEM BNAXKHOCTU UM B NOMELLEHUAX C OYEHb BbICOKOM TemnepaTypoi
(Hanpumep, B cayHax).

O6opyaoBaHMe NIOLWAA0K 415 NPUFOTOBIEHMA MULLM HA KYXHE U YCTaHOBKY OYEHb TAMXKEbIX
npeameToB 3anpeLlaeTcs BbINOAHATL MOBEPX [AMMHATa U KPenuTb K Hemy. HeobxoamMmo
obecneynTb BO3MOXKHOCTb NepemeLl,eHna Nona U3 N1aMmHaTa BOKPYT TAXKEbIX NPeaMEeTOB BO
n3berkaHne 0bpa3oBaHUA OTKPbITbIX CTbIKOB U pa3beAUHEHUSA MJTaHOK.

Bnary, ocTaBlylocA Ha Nonax, NAMHTYCax U NpuaeraroLwein NoBePXHOCTH, Y OCHOBAHMWI CTEH U
Ha npodunaax, HeobXxoAMMO He3aMeaNUTENIbHO YAANATL Ha BCeX Noaax U3 amuHaTta Pergo
6e3 3aWmnTbl OT BNarn. HM npu Kakux 06CTOATENbCTBAX HE CnedyeT A0NYCKaTh CAULLKOM
BNAXKHYI0 YOOPKY /MM UCNONb30BaHNE HEHAANEKALLMX MOIOLLMX CPEACTB.

HacToAwana rapaHTna He pacnpoCcTpaHAETCA Ha caeaylowme caydyam:

o OwWKMBKM Npn MoHTaXKe. [1n1a MOHTaXKa NpoayKLumMn Pergo Heob6xoaAMMOo NPUMEHATb
MeTOo/, MOHTaXa Pergo n ncnosib3oBatb yTBEPKAEHHbIe NPUHAANEKHOCTM Pergo.
JonycKaeTca ucnonb3oBaHMe TONbKO NOAJIONKEK Pergo nnm nognoxek, 0TBeHarLLLMX
CambIM CTpornm TpebosaHuam ctaHaapTa EN16354.

e ABapwuitHble CUTyaLMKN AW HAPYLUEHMA NPAaBWA SKCNAyaTauum, ABUBLLNECA
NPUYNHAMM LapanuH, B34YTUIA, NOPE30B NN NHbIX NOBPEXAEHWNNA, BOSHUKLINX B
pesy/ibTaTe KOHTaKTa C MeCKoOM UAN Apyrumu abpasmBHbIMK MaTepranamm,
HE3aBMCUMO OT TOr0, NO YbeWN BUHE 3TO MNPOM30LLNO, Byab TO NOAPAAUMK,
06CNyKMBaOLLAA KOMMAHWA UM KOHEYHbIW Nosb3oBaTenb. [1na onpeaeneHns
Ype3mMepPHOCTU M3HOCA YYMTbIBAIOTCA COOTBETCTBYIOLWME BHELIHME GaKTOpPbI, a TaKKe
OJNTENBHOCTb M MUHTEHCUBHOCTb 3KCNAyaTaLUKN Usgenms.

e [oBpexAaeHWsa, Bbi3BaHHble abpPasMBHLIMM WAM  arpecCMBHbIMM  BeLLeCTBaMMU,
Hanpuvmep MOYOM AOMALLHUX XKUBOTHbIX.

e [lOHW}KEHHan cConpPOTUBAAEMOCTb HENPECCOBAHHbIX CKOCOB.

e B0o3AeliCTBME IKCTPEMAsIbHBIX TEMMNEPaTyp M nepenasosB OTHOCUMTE/IbHOM BAAXKHOCTHU.

o [oBpexaeHWsa Npv NonagaHumn Boabl U3 bLOreHepaTopoB, X004 UbHUKOB,
PaKOBMWH, NOCYAOMOEYHbIX MaLWH, TPy6, MO NpUYMHE NPUPOLHbIX 6eacTBui,
M36bITOYHOrO KO/IMYecTBa BoApbl B 6ETOHHbIX NANUTaX, Hanopa BoAbl U T.4. B cayvae
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NPUCYTCTBUA BOAbI U/MAKN BAArK Ha NOAY UK BOKPYT NIUHTYCOB HEOBXOAMMO
He3ameaNnTeNbHO YAaAUTb ee (3TO He OTHOCUTCA K BAarocToiMkomy namuHarty Pergo:
CM. fanee).

e HeHaanexawmi yxoga.

v' na namuHaTa Pergo c rapaHT1ei BnarocToMKoCTn J0NyCKaeTca BAaXKHan
ybopKa.

v" lna nammHaTa Pergo c rapaHTVei BAaroCTOMKOCTU M NPeccoBaHHbIMM
CKOCaMM AOMYCKaeTCcA UCNo/Ib30BaHWE NMapoOUYNCTUTENA, €CIN Nap He
nonagaeT HenocpeAcTBEHHO Ha NamuHaT. [1na aToro Ha oTBepcTue ANA napa
Heob6X0AMMO YCTaHOBUTbL MOAXOAALLYIO TKaHb, KOTOPas, NMOMMMO NpoYero,
obecneuynT paBHOMEpHOe pacnpeaeneHue Tenna u napa. Kpome Toro, He
[ONyCKaiTe 3a4ep»KM annapaTta Ha 04HOM MecTe Ha ANuTeslbHoe BpemMa U
BbINOIHANTE OYMCTKY NONA B HanNpaBAeHUN A/UHbI OPHaMEHTa.

FTAPAHTUA BJIATOCTOMKOCTW 419 BAATOCTOMKOrO TAMUHATA PERGO

1. HacToAwan rapaHTUs BOAOYCTOMYMBOCTU OENCTBYET NPWU YCTAHOBKE BO BAAMKHbIX MOMELLEHUAX,
HanpumMmep B BaHHOW KOMHATe, HA KyxHAX W B BecTubionax. Ha pedekTtbl npoaykumu
PacnpoCTPaHAITCA YCNOBUA FrapaHTMK, eciv cobat04annCh BCE MHCTPYKLMM NO MOHTAXKY U 0bwme
rapaHTUHbIE yCnoBuA. (CM. Bblllie)

2. HanosnbHOe MOKpbITME He CcAefyeT YCTAHAB/AMBAaTb B MOMELLEHMAX C TOBbILWEHHbIM WU
NOHUKEHHbIM YPOBHEM BNIAXKHOCTM WM B MOMELLEHUAX C OYEHb BbICOKOW TemMnepaTypou
(BKNtOYaAA, MOMUMO npo4yero, cayHbl, 6acceliHbl U KOMHaTbl CO BCTPOEHHOW KaHanusaumew,
Hanpumep, OylieBble).

3. Bnary, octaBwytoca Ha Nonax, NAKMHTYCAxX U NpuaeratoLLeli NOBEPXHOCTH, Y OCHOBAHUM CTEH U Ha
npodunax, HeobxoAMMO yAanUTb B TeyeHMe BPEMEHW, YKasaHHoro B Tabnuue rapaHTuu. B
COOTBETCTBUMN C MHCTPYKLMEN MO MOHTAXKY BCE KOMMEHCaLMOHHbIE LWBbl HEOOXOAMMO 3aNONHNUTD
nonnatuneHosbim  ynnoTHutenem (NEFOAMSTRIP20), a TakXe YNAOTHWUTb 31acTUYHOM
BOAOCTOMKOM Npo3payHoit nactoi (PG Aqua Sealant). ManHTyCbl, NpodUAK N ABEPHbIE HANNYHUKK
HeobXoAMMO YNAOTHUTbL BAOAb CTEHbI M NOAa.

4. B ycnoBua rapaHTUM BAAroCTOMKOCTM He BXOAAT MNOBPEXAEHMA, Bbl3BaHHble CTUXUAHbLIMM
b6eacTenAMM (HanpuMmep, HaABOAHEHMAMM), yCNoBMSA/CAyd4an NPUPOAHOTO MPOUCXOXKAEHMSA
(Hanpumep, npopbiB TpybonpoBoda, MoYa AOMALLIHMX MNUTOMLEB, YTEUYKM MNOCYA0MOEYHOM
MaLUWHbI U T.4.) UAW HAIMYME BNATU MEXAY HAacTUIOM U NaMUHATOM.

12.2020
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FAPAHTUA HA KOMMEPYECKOE UCNOJ1Ib3OBAHUE

TepmMnH “KomMmepUecKoe UCnosib3oBaHne” cneayeT NOHMMATb Kak MPUMEHEHUE laMUMHaTa B KayecTBe
HaMNO/1IbHOIO NOKPbLITUA B HEXKU/IbIX MOMELLLEHWUAX, B TOM YMC/Ie TOCTUHMLAX, 0odUCax U MarasmHax.

CpOK fencTBus rapaHTMM Ha KOMMEPYECKOEe UCMO/Ib30BaHME 3aBUCUT OT TMMA IAMUHATA U Lienen ero
MCNONb30BaHMA COF/IAaCHO BbilenpuBeaeHHON Tabanue. MapaHTUMA BAArOCTOMKOCTM WM FrapaHTMA Ha
CMCTEMY 3aMKOB MpeaoCTaBAfAETCs B COOTBETCTBMM C MNPUBEAEHHOM Bbllwe Tabauuei, Ho
OrpaHMYMBAETCA CPOKOM AENCTBMA FAPAHTUN Ha KOMMEPYECKOE UCMO/Ib30BaHMe.

HacToAwas rapaHTMsa Ha KOMMepPYECKOe NCNOo/b30BaHMeE:
- NpeaoCTaB/AETCA NPU UCNOJb30BAHMM HANONbHOMO NOKPbLITUA BHYTPU NOMELLEHMI C
cobnofeHrem BCex BblLLEYNOMAHYTLIX YCAOBWIA;
- JAencTByeT B OTHOWEHWUWN FOCTUHUL, OPUCOB, MarasmHOB M APYrUX HEXKWUbIX MOMELLEHWNIA;
- He AeNCcTBYET B OTHOLWEHUN NOMELLEHMI, NPeAnoaaratoLWmx MaccoBble CKONAeHUs
nogei/nepemeLt,eHuns rpysos AN UMEIOLLMX HEMNOCPEACTBEHHbIV BbIXOL Ha yauLy.

Kpome Toro, o1 KoMmmep4ecKnx NpUMeHeHnn HeobxoaMmMOo MCMo1b30BaTb MeTalIMYeckme npodpuam
Pergo.

C 3anpocom Ha Noslyd4eHne KOMMEPUYECKOKN rapaHTUM no Tem ob6aacTam NpuMeHeHusn, KoTopble He
npeaycmMaTpmMBaloTCA YCI0BMAMM CTaHAAPTHOM KOMMEPYECKOM rapaHTUMM, a TaK¥Ke C 3anpocom O
npeaocTaB/ieHNUn 0cobbiX rapaHTUHbIX YCA0BUM B TedeHue 10 neT Bbl MoXKeTe 06paTUTbCA B C/YKOY
TexHu4yeckomn noaaepku Unilin: technical.services@unilin.com.

OBA3ATE/IbCTBA

Unilin BV (noapa3saeneHne HanobHbIX NOKPbITUI) OcTaBAseT 3a coboi NpaBo NPOBEPATb NPETEH3MUI0
Ha MecCTe M N0 BO3MOMKHOCTU
0OCMaTpMBaTb N0 NOC/IE YCTAHOBKM; TaKana BO3MOXKHOCTb AO/I}KHA NPEeA0CTaBAATLCA KOMNAHUMU,

HacTtoAwas rapaHTua gaet Bam onpegeneHHble Npasa, B 3aBUCMMOCTM OT 3aKOHOAATENbCTBA CTPAHbI
OHW MOTYT pasnunyatbea. Mo Bonpocam OKasaHMA YCIyr B paMKax HacToALel rapaHTMm obpalaiTtech
K MecTHoMy aunepy Pergo uam otnpasbTe MHOOPMALMIO, NOATBEPNKAAOWYH NpuobpeteHme
NPOAYKLMM, C U3NI0KEHNEM CYTU NPEAbABAAEMON NPEeTEH3UN No agpecy:

Unilin BV, division Flooring — Ooigemstraat 3 — B-8710 Wielsbeke-Belgium (benbrus)
Ten.: +32(56) 67 56 56 - aftersales@unilin.com

OBA3ATE/IbCTBA KOMMAHWUU UNILIN

Komnanua Unilin BV (noapasgeneHne HanosbHbIX MOKPbITUIA) MO CBOEMY YCMOTPEHUIO BbINOJHUT
PEMOHT UAN 3ameHy AedeKTHON NPoAyKLMU.

12.2020
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B cnyyae nNONOXMTENbHOFO PELIEHUA BOMPOCA O 3aMEHE HaMo/AbHOrO MOKPbLITUA OMNTOBLIA WAK
PO3HMYHbIV NpoAaBeL, NPeAN0XUT BaM HOBbIE NAaHEIN TO/IbKO M3 TEKYLLEro acCOPTUMEHTA NPOAYKLUN,
aKTya/JIbHOrO Ha MOMEHT npeabaABAeHUA MpeTeH3un. HuKakux gpyrux Gopm KomneHcauum He
npeaycmaTpuBaeTcs.

OTBETCTBEHHOCTb MO HACTOALLEN rapaHTUN OrPaHNUYMBAETCA B OTHOLLIEHWUM CKPbITbIX AedeKToB.

MoA CKpbITbIMK AedeKTaMu MOHUMMAOTCA AedeKTbl, He 0bHapy)eHHble A0 Hadana Wau BO Bpems
MOHTaKa Hano/IbHOro NOKPbLITUA U3 JaMMHaTa.

PaboTbl N0 AEMOHTaXKy M 3aMeHe MaTepuana NPon3BOAATCA 33 CYET NOKynaTens.

EcM nepBUYHBIN MOHTAXK BbIMNOAHAACA NPOGECCMOHANbHOW OpPraHM3aumMeit No MOHTaXKy MoJ/OoB,
komnaHusa Unilin BV (nogpasgeneHne Hano/ibHbIX MOKPLITUIA) B PasyMHbIX Npeaenax BO3MECTUT
3aTpaThbl Ha BbIMNOAHEHWE Takux paboT. Komnanusa Unilin BV (nogpasaeneHne HanonbHbIX MOKPbITUIA)
HU MPU KaKMX 0BCTOATENbCTBAX He HeceT OTBETCTBEHHOCTM 3a MOBPENKAEHWA, HAaHECEHHble Npwu
NOBTOPHOM MOHTaKe.

NMPUMEHAEMBbBIE NMPABOBbIE HOPMbI U PELLEHUA CMOPHbLIX BONMPOCOB

Kakne-nmbo WMHble rapaHTMW, SIBHble WAW NOAPA3yMeBaeMble, BK/IOYAA rapaHTUM MPUrOAHOCTM K
npoaxe n CoOTBETCTBUA NPOAYKLUM KOHKPETHOMY HA3HayYeHWUIo, He npegocTtasaatoTca. KomnaHma
Unilin BV, noapa3saesneHne Hano/ibHbIX MOKPbITUIA, HE BO3MELLAET HUKaKMe pacxodbl Ha onaaty Tpyaa,
paboTbl MO MOHTaXy MAM 4YTO-IMBO NogobHoe. Hactoswaa rapaHTMA He pPachpPOCTPAHAETCA Ha
KOCBEHHbIE, HEeCTaHZ4APTHble UAK NOBOYHbIe YObITKU. B paae cTpaH He paspeLllaeTca UCKAYaTb UK
OrpPaHNYMBATb BO3IMELLEHWNE C/TYYaMHbIX UM KOCBEHHbIX YObITKOB; TaKMM 06pa3om, NO OTHOLLEHMIO K
BaM YKa3aHHble OrpaHn4eHnAa nan NCKAKYeHNA HeNpUMeHUMbI.
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